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Growth and challenges



Demand for air travel
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Demand for LCCs



Taking responsibility



Our greatest asset



Correction overdue…



ICAO Commercial Pilot Demand Forecasts 

Region 2017 Total 2037 Total 2037 New*
Africa 11,610 28,915 23,457
Asia/Pacific 110,461 294,362 244,975
Europe 91,393 150,926 111,236
Latin American/Caribbean 24,189 48,454 36,374
Middle East 23,374 55,755 44,692

North America 98,310 141,744 93,570

World 359,337 720,156 554,304
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* Assumes 3% attrition rate ICAO proprietary data, valid as of December 2018
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ICAO Maintenance Technicians and Cabin Crew Demand Forecasts

Maintenance Technicians 

Region 2017 Total 2037 Total 2037 New*

Africa 14,081 35,008 28,407

Asia/Pacific 132,910 354,931 295,572
Europe 114,084 181,408 132,690

Latin American/Caribbean 30,310 59,869 44,734
Middle East 24,718 59,501 47,760
North America 127,174 179,015 116,827
World 443,277 869,732 665,990

Cabin Crew

Region 2017 Total 2037 Total 2037 New*

Africa 18,660 46,239 37,452

Asia/Pacific 182,215 484,718 402,826
Europe 139,110 250,080 187,882

Latin American/Caribbean 36,080 74,644 56,719
Middle East 49,559 116,771 93,435
North America 139,540 213,096 144,864
World 565,164 1,185,548 923,178
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* Assumes 3% attrition rate ICAO proprietary data, valid as of December 2018



On the flight deck
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Demand and the next step?



In the cabin
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A clash of priorities?



In the maintenance space
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New Skillsets?
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Propulsion and training
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