SIGNATURE

s 7 /Mf .:/x)[’/ 7 /;7(/{‘




EVA AIR &

SSSSSSSSS
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HIGHLIGHTS OF FIRST ASIAN EBT
SYMPOSIUM
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AN IDEA WAS BORN

WE ACCEPT
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EBT SYMPOSIUM 2019

- DATE: MARCH 7-8

- LOCATION: MONARCH
HOTEL TAO-YUAN, TAIWAN

- VENUE: PRESENTATION AND
WORKSHOPS

- PARTICIPANTS: 120

REPRESENTITIVES FROM 14
AIRLINES
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- HONEYMOON

- BUMPING HEADS
- REFLECTION

- INTEGRATION




EVA AIR w“ p&\i?ﬁ()]?
HONEYMOON

ACQUAINTANCE
BELIEVE
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SINGAPORE

BUMPING HEADS

- XENOPHOBIA

- OLD DOGS VS NEW
TRICKS

- NOT AS ADVERTIZED
- CULTURE CLASH
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. WHY EBT '
. TOP SECRETS! v
. SURPRISED?
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INTEGRATION

. SYLLABUS DESIGN o .
. STARTLE FACTOR T
. FREQUENCY CONTROL
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LOOKING INTO THE FUTURE
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